SINSESKER

OPERATOR'S MANUAL

60V Lithium-lon Cordless Commercial Series

Pole Hedger

F Model Number:

' CPT7618A
CPT7618B
Battery and Charger Sold Separately

A WARNING: To reduce the risk of injury, the user must
read and understand the Operator’s Manual before using this

product. Save these instructions for future reference.



READ ALL INSTRUCTIONS!

READ & UNDERSTAND OPERATOR'S MANUAL

A WARNING:

Some dust created by power sanding, sawing, grinding, drilling and other construction activities
contains chemicals known to the state of California to cause cancer, birth defects or other
reproductive harm. Some examples of these chemicals are below:

B Lead from lead-based paints

B Crystalline silica from bricks and cement and other masonry products

B Arsenic and chromium from chemically-treated lumber

Your risk from these exposures varies, depending on how often you do this type of work. To reduce
your exposure to these chemical: work in a well-ventilated area, and work with approved safety

equipment, such as those dust masks that are specially designed to filter out microscopic particles.

SAFETY SYMBOLS

The purpose of safety symbols is to attract your attention to possible dangers. The safety symbols
and the explanations with them deserve your careful attention and understanding. The symbol
warnings do not, by themselves, eliminate any danger. The instructions and warnings they give are

no substitutes for proper accident prevention measures.

A WARNING:

Be sure to read and understand all safety instructions in this Operator’'s Manual, including all safety
alert symbols such as “DANGER,” “WARNING,” and “CAUTION” before using this tool. Failure to

follow all instructions listed below may result in electric shock, fire, and/or serious personal injury.

A SYMBOL MEANING SAFETY ALERT SYMBOL.:

Indicates DANGER, WARNING, OR CAUTION. May be used in conjunction with other symbols or

pictographs.



A WARNING:

The operation of any power tools can result in foreign objects being thrown into your eyes, which
can result in severe eye damage. Before beginning power tool operation, always wear safety
goggles or safety glasses with side shields and a full-face shield when needed. We recommend a

Wide Vision Safety Mask for use over eyeglasses or standard safety glasses with side shields.

SAFETY INSTRUCTIONS

This page depicts and describes safety symbols that may appear on this product. Read,
understand, and follow all instructions on the machine before attempting to assemble and operate

it.

\% Volt Voltage
- Direct Current Type or a characteristic of current
n No-Load
Rotational speed, at no load
0 Speed
RPM Revolutions Rotational speed
per minute
cm Centimeter Length or size
mm Millimeter Length or size
in. Inch Length or size
kg Kilogram Weight
Ib Pound Weight
Safety Alert Indicates a potential personal injury hazard.




Read &

To reduce the risk of injury, user must read and understand

Understand the operator’'s manual before using this product. Failure to
Operator’s do so can result in serious injury to the operator and/or
Manual bystander.
Always wear safety goggles or safety glasses with side
Wear Eye
shields when operating this product that comply with ANSI
Protection
Z87.1 USA or EN 166 in EU countries.
Wear Ear
Wear ear protection when using the product.
Protection
Wear Head . .
Wear head protection when using the product.
Protection
@ Wear Gloves Wear gloves when using the product.
@ Wear Boots Wear slip-resistant footwear when using the device.
Danger of Pay attention to objects being blown away. Keep others at
A injury a distance.
Safety alert Be ware of blade thrust.

Do not expose

to rain

Do not expose to rain.




Safe distance

Keep other people out of working area during operation. The
distance between the machine and bystanders should be at

least 15 meters.

Take battery

from appliance

Take the replaceable battery from the appliance before any

extension, cleaning and servicing works.

Li-lon

Recycle

Symbols

Any damaged or disposed electric or electronic devices must

be delivered to appropriate collection centers.

Do not dispose electric tools, batteries/re-chargeable batteries
together with household waste material. Electric tools and
batteries that have reached the end of their life must be
collected separately and returned to an environmentally
compatible recycling facility. Check with your local authority or

retailer for recycling advice and collection point.




GENERAL BATTERY-OPERATED POWER TOOL SAFETY

WARNINGS

A\ WARNING:

Read all safety warnings, instructions, illustrations and specifications provided with this power tool.

Failure to follow all instructions listed below may result in electric shock, fire and/or serious injury.

Save all warnings and instructions for future reference.

WORK AREA SAFETY

B Keep work area clean and well lit. Cluttered or dark areas invite accidents.

B Do not operate power tools in explosive atmospheres, such as in the presence of flammable
liquids, gases or dust. Power tools create sparks which may ignite the dust or fumes.

B Keep children and bystanders away while operating a power tool.

B Distractions can cause you to lose control.

B Avoid Dangerous Environment - Don't use appliances in damp or wet locations.

PERSONAL SAFETY

B Stay alert, watch what you are doing and use common sense when operating a power
tool. Do not use a power tool while you are tired or under the influence of drugs,
alcohol or medication. A moment of inattention while operating power tools may result in
serious personal injury.

B Always use personal protective equipment. Personal protective equipment such as eye
protection, dust mask, non-skid safety shoes, hard hat and/or hearing protection used for
appropriate conditions will reduce personal injuries.

B Prevent unintentional starting. Ensure the switch is in the off-position before
connecting to the battery pack, picking up or carrying the tool. Carrying power tools with
your finger on the switch or energizing power tools that have the switch on invites accidents.

B Remove any adjusting key or wrench before turning the power tool on. A wrench or a key



left attached to a moving part of the power tool may result in personal injury.

Do not overreach. Keep proper footing and balance at all times. This enables better
control of the power tool in unexpected situations.

Dress properly. Do not wear loose clothing or jewelry. Keep your hair and clothing away
from moving parts. Loose clothes, jewelry or long hair can be caught in moving parts.

If devices are provided for the connection of dust extraction and collection facilities,
ensure these are connected and properly used. Use of dust collection can reduce
dust-related hazards.

Do not let familiarity gained from frequent use of tools allow you to become complacent
and ignore tool safety principles. A careless action can cause severe injury within a fraction

of a second.

POWER TOOL USE AND CARE

Do not force the power tool. Use the correct power tool for your application. The correct
power tool will do the job better and safer at the rate for which it was designed.

Do not use the power tool if the switch does not turn it on and off. Any power tool that
cannot be controlled with the switch is dangerous and must be repaired.

Remove the battery pack, if detachable, from the power tool and/or activate any battery
disabling device before clearing jammed material, making any adjustments, changing
accessories, cleaning, or storing power tools. Such preventive safety measures reduce the
risk of starting the power tool accidentally.

Store idle power tools out of the reach of children and do not allow persons unfamiliar
with the power tool or these instructions to operate the power tool. Power tools are
dangerous in the hands of untrained users.

Maintain power tools and accessories. Check for misalignment or binding of moving
parts, breakage of parts and any other condition that may affect the power tool’s
operation. If damaged, have the power tool repaired before use. Many accidents are
caused by poorly maintained power tools and accessories.

Keep cutting tools sharp and clean. Properly maintained cutting tools with sharp cutting

edges are less likely to bind and are easier to control.



B Use the power tool, accessories, tool bits, etc. in accordance with these instructions,
taking into account the working conditions and the work to be performed. Use of the
power tool for operations different from those intended could result in a hazardous situation.

B Keep handles and grasping surfaces dry, clean and free from oil and grease. Slippery
handles and grasping surfaces may lead to unsafe handling and/or loss of control of the tool.

B Keep cables away from the working area of the tool. During operation cables may be

hidden from view and can be accidentally damaged by the tool.

BATTERY TOOL USE AND CARE

B Recharge only with the charger specified by the manufacturer. A charger that is suitable
for one type of battery pack may create a risk of fire when used with another battery pack. Use

only with the battery packs and chargers listed below.

BATTERY PACK CHARGER

BP7615 CG768U

BP7625 CGB6055U (use with adapter AD7625)

LBC60140 CGB6055U

LBC60280 CG768U(Use with single battery harness AH7608)

B Use power tools only with specifically designated battery packs. Use of any other battery
packs may create a risk of injury and fire.

B When battery pack is not in use, keep it away from other metal objects, like paper clips,
coins, keys, nails, screws or other small metal objects, that can make a connection from
one terminal to another. Shorting the battery terminals together may cause burns or a fire.

B Under abusive conditions, liquid may be ejected from the battery; avoid contact. If
contact accidentally occurs, flush with water. If liquid contact eyes, additionally seek

medical help. Liquid ejected from the battery may cause irritation or burns.



B Do not use a battery pack or tool that is damaged or modified. Damaged or modified
batteries may exhibit unpredictable behavior resulting in fire, explosion or risk of injury.

B Do not expose a battery pack or tool to fire or excessive temperature. Exposure to fire or
temperature above 212 °F (100°C) may cause explosion.

B Follow all charging instructions and do not charge the battery pack or tool outside the
temperature range specified in the instructions. Charging improperly or at temperatures

outside the specified range may damage the battery and increase the risk of fire.

SERVICE

®m Have your power tool serviced by a qualified repair person using only identical
replacement parts. This will ensure that the safety of the power tool is maintained.

B Never service damaged battery packs. Service of battery packs should only be performed

by the manufacturer or authorized service providers.

SAFETY INSTRUCTIONS FOR POLE HEDGER

A\ DANGER:

Keep hands away from blade. Contact with blade will result in serious personal injury.

B Keep all parts of the body away from the blade. Do not remove cut material or hold material to
be cut when blades are moving. Make sure the switch is off when clearing jammed material.
Blades coast after turn off. A moment of inattention while operating the pole hedger may result
in serious personal injury.

B Carry the pole hedger by the handle with the blade stopped. When transporting or storing the
pole hedger always fit the cutting device cover. Proper handling of the pole hedger will reduce
possible personal injury from the blades.

B Hold the power tool by insulated gripping surfaces only, because the blade may contact hidden
wiring. Blades contacting a “live” wire may make exposed metal parts of the power tool “live”
and could give the operator an electric shock.

B Keep cable away from cutting area. During operating the cable may be hidden in shrubs and
can be accidentally cut by the blade.

B Use both hands when operating the pole hedger. Using one hand could cause loss of control

and result in serious personal injury.



Never allow children to operate the pole hedger.

BLADE THRUST CAUSES AND RELATED WARNINGS

Blade thrust is a sudden sideways, forward or backward motion of the machine, which may occur

when the blade jams or catches on an object such as a sapling or a tree stump. It can be violent

enough to cause the machine and/or operator to be propelled in any direction, and possibly lose

control of the machine. Blade thrust and its related hazards can be avoided by taking proper

precautions as given below.

Maintain a firm grip with both hands on the machine and position your arms to resist blade
thrust. Position your body to the left side of the machine. Blade thrust can increase the risk of
injury due to the machine moving unexpectedly. Blade thrust can be controlled by the operator
if proper precautions are taken.

If the blade binds, or when interrupting a cut for any reason, switch the machine off and hold
the machine motionless in the material until the blade comes to a complete stop. While the
blade is binding, never attempt to remove the machine from the material or pull the machine
backward while the blade is in motion, otherwise blade thrust may occur. Investigate and take
corrective actions to eliminate the cause of blade binding.

Do not use blunt or damaged blades. Blunt or damaged blades increase the risk of jamming or
catching on an object, resulting in blade thrust.

Always maintain good visibility of the material being cut. Blade thrust is more likely to occur in
areas where it is difficult to see the material being cut.

If you are approached by another person while operating the machine, switch the machine off.
There is an increased risk of injury to other persons being struck by the moving blade in the

event of blade thrust.

IMPORTANT SAFETY INSTRUCTIONS

If the power tool starts to vibrate abnormally or become noisy, stop the motor and check
immediately for the cause. Abnormal noise is generally a warning of trouble.
Make sure all proper guards and other safety devices are properly and securely attached

before using this product. Do not operate without guards in place.



Do not charge the battery pack in rain, or in wet locations.

Do not dispose of the battery in a fire. The cells may explode. Check with local codes for
possible special disposal instructions.

Do not open or mutilate the battery. Released electrolyte is corrosive and may cause damage
to the eyes or skin. It may be toxic if swallowed.

Battery tools do not have to be plugged into an electrical outlet; therefore, they are always in
operating condition. Be aware of possible hazards even when the tool is not operating. Take

care when performing maintenance or service.

Do not wash with a hose; avoid getting water in motor and electrical connections.

B [f situations occur that are not covered in this manual, use care and good judgment.

Contact the Customer Service Center for assistance.

B SAVE THESE INSTRUCTIONS. Refer to them frequently and use them to instruct others

who may use this tool. If you lend this tool to someone else, also lend these instructions to

them to prevent misuse of the product and possible injury.

SAVE THESE INSTRUCTIONS!

SPECIFICATIONS

Model CPT7618A CPT7618B
Voltage 60V 60V
Power 1800W 1800W
Motor Type Brushless Brushless

No-Load Speed

3 levels, 2800/3200/3600 spm

3 levels, 2800/3200/3600 spm

Blade Length

21in / 525mm

21in / 525mm

Cutting Capacity

1.1in/ 28mm

1.1in/ 28mm

Operating Temperature

-4°F~ 122 °F (-20°C~50°C )

-4°F~ 122 °F (-20°C~50°C)

Overall Length

85.6in /2175mm

97.4in /2475mm
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DESCRIPTION

KNOW YUR POLE HEDGER (Fig. 1)

The safe use of this product requires an understanding of the information on the tool and in this
operator’'s manual, as well as knowledge of the project you are attempting. Before using this

product, familiarize yourself with all operating features and safety rules.

Fig.1

1. MCDU (Multiple control display unit) 6. Shaft

2. Battery Socket 7. Pole hedger attachment
3. Main trigger & Lock off button 8. Adjusting lever

4. Loop handle 9. Locking plate

5. Rubber front handle 10. Blade

11. Blade protection guard
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MCDU (Multi Control Display Unit)
Control the ON and OFF of the unit, adjust cutting speed, monitor the remaining capacity of battery,
total working time, error type, and maintenance reminding.

BATTERY SOCKET
Directly insert the battery package.
MAIN TRIGGER/LOCK-OFF TRIGGER

Turns the tool ON and OFF; the lock-off trigger must be squeezed before pressing the main trigger.

LOOP HANDLE

For easy control of the pole hedger during cutting.

RUBBER FRONT HANDLE

For comfort and control.

SHAFT
The shaft connects all components.

ADJUSTING LEVER/LOCKING PLATE

Adjusts the pole hedger blade to the desired working position.

BLADE
The blade cuts the hedge.

BLADE PROTECTION GUARD
The blade protection guard helps to prevent damage to the blades during transport and helps to

protect you from being cut by the blades when the tool is not in use.

ASSEMBLY

A\ WARNING:

If any part is damaged or missing, do not operate this product until the part is replaced. Use of this

product with damaged or missing parts could result in serious personal injury.

A WARNING:

Do not attempt to modify this product or create accessories not recommended for use with this pole

12



hedger. Any such alteration or modification is misuse and could result in a hazardous condition

leading to possibly serious personal injury.

A\ WARNING:

Always wear heavy gloves when doing any maintenance on the blade. Be careful of the blade and

protect your hands from being injured by the blade.

A\ WARNING:

To prevent accidental starting that could cause serious personal injury, always remove the power

plug from the tool when assembling parts, making adjustments, cleaning, or when not in use.

UNPACKING

B This product requires assembly.

B Carefully remove the product and any accessories from the box.

B Inspect the tool carefully to make sure that no breakage or damage occurred during shipping.

B Do not discard the packing material until you have carefully inspected and satisfactorily
operated the tool.

B [f any part is damaged or missing, please return the product to the place of purchase.

MOUNTING AND ADJUSTING THE LOOP HANDLE

1. Push the loop handle onto the shaft, push the upper and lower parts together, tight the handle

by rotating the loop handle knob in clockwise direction (Fig. 2&3).

Fig.2 ) Fig.3
2. Loose the knob on handle so that you can easily move/rotate the loop handle to where you

feel comfortable.

A WARNING: Do not use the tool without the loop handle securely attached.
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OPERATION

A\ WARNING:

Do not allow familiarity with this product to make you careless. Remember that a careless

fraction of a second is sufficient to inflict serious injury.
A\ WARNING:

Always wear eye protection that is marked to comply with ANSI Z87.1. or EN 166. Failure to

do so could result in objects being thrown into your eyes and other possible serious injuries.
A\ WARNING:

Do not use any attachments or accessories not recommended by the manufacturer of this
product. The use of attachments or accessories not recommended can result in serious

personal injury.
A\ WARNING:

To prevent serious personal injury, remove the power plug from the tool before servicing,

cleaning, changing attachments or removing material from the unit.

APPLICATION

You may use this product for the purposes listed below:

B Trimming grass and weeds from around porches, fences, and decks
B Cutting grass that is difficult to reach with a normal lawn mower.

B For cutting wild growth, shrubs and undergrowth.

CONNECTING WITH/ DISCONNECTING FROM THE BATTERY

NOTE: Fully charge the battery pack before first use.This pole hedger has a quick insert battery
package connection. Please use it with the battery and charger listed above on Battery Tool
Use and Care section.The battery and adapter not included in the packing, both being sold

14



separately.
A. With battery insert in the machine directly

1. Insert the battery pack into the socket, until you hear a clear “click” sound (Fig. 4).

Fig .4
2. To disconnect from the battery, press the battery lock button on handle, pull the battery pack

out from the socket.

B. With backpack battery and adapter

Fig.5
1. Put the adapter into the machine (Fig 5),adapter is being sold separately.
2. Assemble the backpack battery pack with the harness correctly (refer to backpack battery
manual), backpack battery and harness not included in the machine packing , is being sold
separately.

3. Connect and disconnect the battery with the tool(Fig 6).

Fig.6
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4. Disconnect the battery, pull out the plug from the adapter.

HOLDING THE POLE HEDGER
A WARNING:

Always hold the pole hedger with both hands. Never hold shrubs with one hand while
operating the pole hedger with the other hand. Failure to heed this warning may result in

serious injury.

STARTING/STOPPING THE POLE HEDGER

Before starting the pole hedger:

B Make sure that you have secure and balanced footing.

B Stand upright and hold the pole hedger in a relaxed position.

B Remove the blade protection guard.

B Make sure the cutting blade is not touching the ground or any other objects.

B Hold the unit with both hands: one hand on the rear handle and one hand on the front handle.

STARTING/STOPPING THE POLE HEDGER

To Start

Press the power button “ E ” on Multi Control Display Unit to light the screen.

—_

2. Press and hold the switch lever in the front handle with one hand and squeeze the rear switch
lever with your other hand to start the pole hedger. Continue to squeeze the two switch levers

simultaneously for continued operation.

3. Press the button on MCDU “ H ” to change the gear to adjust cutting speed of pole

trimmer, 1P is the lowest gear, 3P is the highest gear.

4. Multiple Control Display Unit.
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Remainingcapacity 0-100(by percentage Bluetooth

Total working time(H) Capacity indicator(%)

Gear indicator 1P/2P/3P
Total working time indicator

Error alarm indicator

Error type Maintenace remiding

ON/OFF Gaer shift(3 speed modes)

Fig.7
To Stop

1.  Move the pole hedger away from the cutting area and release either the rear switch lever
or the front switch lever to switch off the pole hedger.

2. Press the power button off to avoid accidental starting.

A\ WARNING:

Always remove the battery from the tool during work breaks and after finishing work.

A\ WARNING:

Make sure that the screen is off before restarting. Otherwise, accidental starting will cause

serious personal injury.

USING THE POLE HEDGER

A\ DANGER:

IF THE BLADE JAMS ON ANY ELECTRIAL CORD OR LINE, DO NOT TOUCH THE BLADE!
IT CAN BECOME ELECTRICALLY LIVE AND VERY DANGEROUS. Continue to hold the pole
hedger by the insulated rear handle and lay it down and away from you in a safe manner.
Disconnect the electrical service from the damaged line or cord before attempting to free the
blade from the line or cord. Failure to heed this warning will result in serious personal injury or

possible death.
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A\ WARNING:

If any parts are missing, damaged or broken, do not operate your trimmer until they have been

replaced. Failure to do so could result in possibly serious personal injury.
A\ WARNING:

To prevent serious personal injury, keep hands away from blades. Do not attempt to remove cut
material or hold material to be cut when the blades are moving. Make sure that the blades have
stopped moving and the power cord is removed before clearing jammed material from blades. Do

not grasp the exposed cutting blades or cutting edges when picking up or holding the unit.
A\ WARNING:

Clear the area to be cut before each use. Remove all objects, such as cords, lights, wire, or string

that could become entangled in the cutting blade and create a risk of serious personal injury.
Adjusting the Blade

B When the hedge trimmer is removed from the package, it is folded in its storage position with
the blade against the shaft. There are 11 possible working positions offering up to 180°
adjustable angle.

B To adjust the blade, squeeze the trigger and rotate the adjusting lever to the desired cutting
position. After hearing a clear “click” which indicates that the locking pin is engaged in the

locking plate, release the trigger (Fig 8).

trigger

adjusting lever

locking plate  locking pin .
Fig 8

Trimming Tips
B Before starting the pole hedger, maintain proper footing and balance and do not overreach.
Wear safety goggles, non-skid footwear and rubber gloves. Hold the unit with both hands with

the cutting blades directed away from you. Always use the pole hedger properly.
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B Do not trim too much at one time. This can cause the blades to bind and slow, reducing
the cutting efficiency.

B Do not force the pole hedger through heavy shrubbery. This can cause the blades to bind and
slow down. If the blades slow down, reduce the pace of your work.

B When trimming new growth, use a wide, sweeping action, so that the stems are fed directly
into the cutting blade. Older growth will have thicker stems and will be trimmed most easily by
using a sawing movement.

B Always cut stems or twigs that are less than 1.1 in. (28mm) thick. Use a non- powered hand
saw or pruning saw to trim large stems.

B For frequent use, it is recommended to cut stems or twigs that are less than 0.4 in. (10mm)

thick.
Cutting close to the ground
B Set the blades to a suitable angle.

B Swing the blade right and left as you move

along the pole hedger (Fig 9).

Cutting the side of the hedge

B Set the blades to a suitable angle.
B Swing the pole hedger blade up and
B downinan arc.

B Move forward slowly in a controlled manner

(Fig 10). ' = — Fig 10

Cutting overhead

B Set the blades to a suitable angle.

B Swing the blade right and left as you move along

the pole hedger(Fig 11).
Fig 11
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A\ WARNING:

When servicing, use only identical replacement parts. Use of any other parts may create a hazard
or cause product damage. To ensure safety and reliability, all repairs should be performed by

authorized dealer/distributor.

A\ WARNING:

To prevent accidental starting that could cause serious personal injury, always remove the power
cord from the product when cleaning or performing any maintenance. All pole hedger service, other

than the items listed in this manual, should be performed by authorized dealer/distributor.

CLEANING

B Use a soft brush to remove the debris from all air intakes and the cutting blade.

B To remove pitch and other sticky residue, spray the blades with resin solvent. Run the motor
briefly so that the solvent is evenly distributed.

B Wipe the surface with a dry cloth.

B After every 30 hours’ operation, clean the air vents to prevent being blocked.

A\ WARNING:

Never use water to clean your pole hedger. Avoid using solvents when cleaning plastic parts. Most
plastics are susceptible to damage from various types of commercial solvents. Use a clean cloth to

remove dirt, dust, oil, grease, etc.

SHARPENING THE CUTTING BLADE PERIODICALLY

When cutting performance and behavior begin to deteriorate, re-sharpen the blades. It is
recommended to have the blades re-sharpened by a qualified service technician.
NOTICE: Do not operate your pole hedger with dull or damaged cutting blades.This may cause

overload and will give unsatisfactory cutting results.

LUBRICATING THE BLADE

For best operation and longer blade life, lubricate the pole hedger blade with anti-rusting oil after

each use.
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1.  Remove the power cord away from the pole
hedger.

2. Lay the pole hedger on a flat surface. Spray (V
the anti-rusting oil along the edges of the \ p

blades. Run the pole hedger for a while to

i g e 0 o P e ) o R
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distribute the oil evenly on the blade surface

(Fig 12).
LUBRICATING THE TRANSMISSION GEARS

For best operation and longer lifetime, lubricate the pole hedger transmission gears with gear
grease after every 50 hours operation. DO NOT FULLY FILL THE GEAR CASE WITH THE

GREASE.
B Unscrew the bolt (tool is not included).

B Add 5-8 grams of lithium grease into the oil hole (Fig 13).

Oil hole

TRANSPORTING AND STORING

B Clean the pole hedger thoroughly and spray the blade with anti-rusting oil evenly before
storing.

B Always place the blade protection guard on the blade before storing or transporting. Use
caution to avoid the sharp teeth of the blade.

B Store the pole hedger indoors, in a dry place that is inaccessible to children.

B Keep away from corrosive agents such as garden chemicals and deicing salts.

A\ WARNING:

Blades are sharp. When handling the blade assembly, wear non-slip, heavy-duty, protective gloves.
Do not place your hand or fingers between blades or in any position where they could get pinched or

cut. NEVER touch blades or service the unit with battery pack installed.
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TROUBLESHOOTING

PROBLEM CAUSE SOLUTION
The battery is not attached to the Reinsert the battery, ensuring secure
pole hedger correctly. connection.
No electrical contact between the Check all the contacts and reconnect the
pole hedger and battery. pole hedger with the battery.
The two switch levers on the front
Press the front switch lever and rear
handle and rear handle are not
switch lever simultaneously.
pressed simultaneously.
Disconnect the battery from the hedge
trimmer and allow the battery or the
The battery or pole hedger is too hot.
hedge trimmer to cool until its
Pole
hedger temperature drops below 50°.
doesn't The battery pack is depleted. Charge the battery pack.
work.

The lock-off button is not pressed

before pressing the trigger switch.

Press down the lock-off lever and
hold it, then press the trigger to turn

on the pole hedger.

The battery pack or power head is

too hot.

Allow the battery pack or power head to
cool until the temperature drops below

152°F (67°C).

The blade is jammed.

Remove the battery pack from the
tool. Remove the obstruction carefully
and then reinsert the battery and

restart the tool.
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The pole hedger is not well

connected with the power.

Disconnect the battery from the pole
hedger. Wear gloves to remove the
obstruction carefully and check the blade.
If no damage or bend of the blade,
reconnect with the battery to start the

pole hedger.

Excessive

vibration

or noise

Dry or corroded blades.

Lubricate the blades, following the
instructions in the "LUBRICATING THE

BLADE" section in this manual.

Blades or blade support is bent.

Replace with a new blade or blade
support. Contact authorized

dealer/distributor for replacement service.

Bend or damaged blade teeth.

Replace with a new blade. Contact
authorized dealer/distributor for

replacement service.

Insufficient drive gear lubrication.

Lubricate the transmission gears ,
following the instructions in the
"LUBRICATING THE TRANSMISSION

GEARS" section in this manual.
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ERROR

ALARM CAUSE SOLUTION
INDICATOR
Contact the service point for a professional
The controller voltage wrongly
EO1 consultant or repairing.
starting
Release the switch, and restart in the right way.
EO02 Over currency Release the switch.
Low speed protection, blade
EO3 Release the switch.
blocked
The controller temperature Release the switch, wait the machine temperature
EO4
protection cool down to normal.
The battery temperature Restart the tool till the temperature cool down to
EO5
protection normal.
Stop the machine and restart it. Charge the
EO06 Voltage problem battery pack with the specified charger and check
if the right voltage battery pack is used.
Contact the service point for a professional
EQ7 Short circuit on the motor
consultant or repairing.
Contact the service point for a professional
EO8 Phase loss fault
consultant or repairing.
Stop the machine and restart the machine. If still
EO9 Other fault
not workable, contact with the service point.
Use the right battery which compatible the
E10 Battery fault
machine.
Contact the service point for a professional
E11 MOS fault
consultant or repairing.
Contact the service point for a professional
E12 Ul fault

consultant or repairing.
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